Victoria Park
Primary Academy

Online Payment Questionnaire

This questionnaire is to gather parents’ opinion on the introduction of the facility for
parents to pay online.

In the first instance, this facility would only be available to pay school dinners.

ParentPay is an online payment system for schools. It allows parents/carers to pay
quickly and securely for school meals, trips and activities and school uniform.

You simply top up your ParentPay account online by credit card, or cash through
PayPoint stores.

What are the benefits to parents and pupils?

e ParentPay is easy-to-use and will offer you the freedom to make online payments
whenever and wherever you like, 24 hours a day, 7 days a week

e Payment can be made by credit/debit card

e Full payment histories and statements are available to you securely online at
anytime

e Your child won't have to worry about losing money at school

| would sign up for online payment facility

Yes No (please one box)

| would like to pay dinner money

every week every half term once aterm (please one box)




